
 

 

  

Uninstalling  
Ring Devices  

 
All owner-supplied Ring devices must be removed from your account.  Please 
follow the below steps: 
 
How to Remove a Ring Device from the Ring app, so a New Tenant Can Use It 
Open the Ring app.  
Tap the three lines on the top left. 
Tap Devices. 
Select the device you want to release from your ownership. 
Tap Device Settings. 
Tap General Settings. 
Select Remove this Device. 
 
If the owner-supplied ring device(s) is not removed from all accounts and all 
mobile devices by May 31, 2025, your house will be charged for replacement 
ring device(s) and installation.  


